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PERFORMANCE THROUGH FRECISION

Micro-Measurements Quality Statement

Micro-Measurements precision strain gages, as well as associated installation
accessories and instruments, are a full range of high quality products, backed by
technical specialists, for use both in test and measurement applications and in
the commercial production of transducers.

A comprehensive Quality Management System, based on the I1SO 9001
Standard, establishes controls throughout the entire manufacturing cycle, from
design through delivery. This helps assure continuation of the quality of the
entire Micro-Measurements product line.

The Micro-Measurements quality objective is:

e Our goal is to exceed the quality expectations of our customers

e This commitment starts with top management and extends through
the entire organization

e Itis achieved through innovation, advanced technologies and
continual improvement of the quality management systems

e Each business unit is obliged to set quality objectives to support the
goal

e Top management is committed to satisfy applicable laws and
regulatory requirements to the company operation and products

It is the responsibility of all company personnel, involved directly or indirectly with
our quality objective, to direct their efforts towards the reduction, elimination and
prevention of quality deficiencies.
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