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May 8, 2025
Notice of New U.S. Import Tariff on ltems Made in Israel
Dear Valued Customer,

We would like to inform you of a recent change to U.S. trade policy that will affect
certain products shipped through our Wendell (U.S.) office.

As part of an updated set of import measures issued by the U.S. government, a 10%
tariff has been introduced on specific categories of foreign-made goods, including
products manufactured in Israel. These tariffs are part of a broader effort to adjust U.S.
trade relations and are being implemented across various industries and product types.

Although the tariffs were announced earlier this year, we initially chose not to pass
these charges on to our customers, aiming to minimize disruption and absorb the
added costs. However, due to the continued financial impact, we have determined that
this is no longer sustainable.

In compliance with the regulation, we will begin applying a 10% import tariff to all
applicable items made in Israel and shipped via our U.S. office, effective May 8, 2025.
This charge will appear as a separate line item on relevant quotes and sales orders.

Please note the following details:

o Affected Items: All products produced in Israel.

o Applicability: The tariff charge applies to all customers worldwide who purchase
Israeli-made products through our Wendell, NC office, and whose shipping terms
do not include U.S. customs clearance.This includes, for example, orders shipped
from our Wendell office EXW Wendell, FCA Wendell, or DAP. If your order is
shipped directly from Israel (e.g., under DAP, FCA Israel, or EXW Israel), this tariff
will not apply.

o Tariff Calculation: The amount is calculated as 10% of the total value of the
Israeli-made items included in the order.

This policy may be updated if future changes are made to U.S. tariff regulations. We
are closely monitoring the situation and will keep you informed of any further
developments.

We understand that changes like this can raise questions, and our Customer Service
team is available to assist with any clarifications you may need.

Thank you for your understanding and continued partnership.

Sincerely,

Ido Eylon
Sales & Marketing Director
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